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Conflict Analysis 
 Case specific conflict analysis: International Crisis Group (ICG)  

http://www.crisisgroup.org/  

 Fisher S., Ibrahim Abdi D., et al, (2000), Working with Conflict: Skills and Strategies for Action, London: 
Zed Books. 

 Mason S., Rychard S., (2005), Conflict Analysis Tools, available in English and Arabic 
 http://www.css.ethz.ch/publications/DetailansichtPubDB?rec_id=411  

 Nathan L., (2005), ‘The Frightful Inadequacy of Most of the Statistics’: A Critique of Collier and Hoeffler 
on the Causes of Civil War, Crisis States Research Centre, Discussion Paper No.11, September 2005 
http://eprints.lse.ac.uk/28337/1/dp11.pdf 

 UNDP, (2003), Conflict-Related Development Analysis (CDA) of the UNDP 
 http://www.undp.org/content/dam/undp/documents/cpr/documents/prevention/CDA_complete.pdf  

 

General Conflict Resolution / Transformation / Dialog Processes  
 Anderson M.B., Olson L., (2003), Confronting War: Critical Lessons for Peace Practitioners, Cambridge: 

The Collaborative for Development Action Inc. 
 http://www.cdainc.com/cdawww/pdf/book/confrontingwar_Pdf1.pdf  

 Annan K., (2001), Prevention of Armed Conflict: Report of the Secretary-General, A/55/985 
S/2001/574, United Nations, June 7 2001    
http://www.securitycouncilreport.org/atf/cf/%7B65BFCF9B-6D27-4E9C-8CD3-
CF6E4FF96FF9%7D/CPR%20S%202001%20574.pdf  

 Andries O., (2010), An Architecture for Building Peace at the Local Level: A Comparative Study of Local 
Peace Committees, UNDP 
http://www.undp.org/content/dam/undp/library/crisis%20prevention/UNDP_Local%20Peace%20Committees_2011.pdf    

 Boutros-Ghali B., (1992), An Agenda for Peace: Preventive Diplomacy, Peacemaking and Peacebuilding, 
Report of the Secretary-General pursuant to the statement adopted by the Summit Meeting of the 
Security Council on 31 January 1992  
http://www.un-documents.net/a47-277.htm  

 Miall H., et al, (2011), Contemporary Conflict Resolution, Cambridge: Polity Press 

 Kumar C., (2011), Building National “Infrastructures for Peace”: UN Assistance for Internally 
Negotiated Solutions to Violent Conflict, UNDP 
http://www.undp.org/content/dam/undp/library/crisis%20prevention/UNDP_BCPR_Chetan%20Kumar_Infrastructures%20for%
20Peace.pdf  

 McCartney C., (2006), Dilemmas of Third-Party Involvement in Peace Processes, Conciliation Resources 
http://www.c-r.org/sites/c-r.org/files/Dilemmas%20of%20Third%20Party%20Involvement_200611_ENG.pdf  

 Pruitt B., Phillip T., (2007), Democratic Dialogue – A Handbook for Practitioners, Stockholm:  Trydells 
Tryckeri/UNDP 
http://www.undp.org/content/dam/undp/library/crisis%20prevention/democratic%20_dialogue.pdf 

  

http://www.crisisgroup.org/
http://www.css.ethz.ch/publications/DetailansichtPubDB?rec_id=411
http://eprints.lse.ac.uk/28337/1/dp11.pdf
http://www.undp.org/content/dam/undp/documents/cpr/documents/prevention/CDA_complete.pdf
http://www.cdainc.com/cdawww/pdf/book/confrontingwar_Pdf1.pdf
http://www.securitycouncilreport.org/atf/cf/%7B65BFCF9B-6D27-4E9C-8CD3-CF6E4FF96FF9%7D/CPR%20S%202001%20574.pdf
http://www.securitycouncilreport.org/atf/cf/%7B65BFCF9B-6D27-4E9C-8CD3-CF6E4FF96FF9%7D/CPR%20S%202001%20574.pdf
http://www.undp.org/content/dam/undp/library/crisis%20prevention/UNDP_Local%20Peace%20Committees_2011.pdf
http://www.un-documents.net/a47-277.htm
http://www.undp.org/content/dam/undp/library/crisis%20prevention/UNDP_BCPR_Chetan%20Kumar_Infrastructures%20for%20Peace.pdf
http://www.undp.org/content/dam/undp/library/crisis%20prevention/UNDP_BCPR_Chetan%20Kumar_Infrastructures%20for%20Peace.pdf
http://www.c-r.org/sites/c-r.org/files/Dilemmas%20of%20Third%20Party%20Involvement_200611_ENG.pdf
http://www.undp.org/content/dam/undp/library/crisis%20prevention/democratic%20_dialogue.pdf
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Negotiation  

Negotiation Basics 
 * Fisher R., W. Ury, B. Patton, (1983), Getting to Yes: Negotiating Agreement Without Giving In, New 

York: Penguin Books 
Summary at http://www.colorado.edu/conflict/peace/example/fish7513.htm  

 Fisher R., S. Brown, (1988), Getting Together: Building Relationships as we Negotiate, New York: 
Penguin 

 Fisher R., D. Shapiro, (1991), Beyond Reason: Using Emotions as You Negotiate, New York: Penguin 

 Fisher R., W. Kopelman, A. Schneider, (1996), Beyond Machiavelli: Tools for Coping with Conflict, New 
York: Penguin 

 Ury W., (1991), Getting Past No: Negotiating with Difficult People, London: Business Books Limited 

Peace Negotiations 

 Wallensteen P., M. Eriksson, (2009), Negotiating Peace: Lessons from Three Comprehensive Peace 
Agreements, Department of Peace and Conflict Research, Uppsala University 
http://www.humansecuritygateway.com/documents/UPPSALA_NegotiatingPeace_LessonsFromThreePeaceAgreements.pdf   

 * Sumbeiywo, Lt. General Lazaro, (2009), To be A Negotiator: Strategies and Tactics, Zurich: MSP 
http://www.peacemediation.ch/resources/paper.htm  

 Faure, Guy Olivier (ed.), (2012), Unfinished Business: Why International Negotiations Fail, 
Athens/London: University of Georgia Press  

 

Mediation 

Mediation Basics 
 Bowling D., D. Hoffman, (2007), “Bringing Peace into the Room: The Personal Qualities of the Mediator 

and their Impact on the Mediation”, Negotiation Journal, 2 Jul 2007 
 http://onlinelibrary.wiley.com/doi/10.1111/j.1571-9979.2000.tb00199.x/abstract 

 * (as reference book) Moore C., (2003), The Mediation Process: Practical Strategies for Resolving 
Conflict, Jossey-Bass 
Summary at http://www.colorado.edu/conflict/peace/treatment/mediatn.htm  

 Rooney G., (2007), “The Use of Intuition in Mediation”, Conflict Resolution Quarterly, vol. 25, No. 2, 
2007, p.248  
http://onlinelibrary.wiley.com/doi/10.1002/crq.206/abstract  

Effectiveness of Mediation 
 Bercovitch, J., (2004), “International Mediation and Intractable Conflict”, In: Beyond Intractability. Eds. 

Guy Burgess and Heidi Burgess, Conflict Information Consortium, University of Colorado 
http://www.beyondintractability.org/bi-essay/med-intractable-conflict. 

 Beardsley K., Biswas B., et al, (2006) “Mediation Style and Crisis Outcomes”,  The Journal of Conflict 
Resolution, Vol. 50, No. 1 (Feb., 2006), pp. 58-86 

 Kleiboer M. (1996), “Understanding Success and Failure in International Mediation”, Journal of Conflict 
Resolution, vol. 40, no. 2, June 1996  
http://www.jstor.org/stable/174357  
 

 Högbladh S., (2006), Patterns of Peace Agreements - Presenting New Data on Peace Processes and 
Peace Agreements, Paper presented at the annual meeting of the International Studies Association, 
San Diego, California, USA, Mar 22 2006 

 Lanz D., M. Wählisch, et al., (2008), Evaluating Peace Mediation, IFP Mediation Cluster, swisspeace, 
Center for Peace Mediation 
http://www.oecd.org/derec/ec/Swiss%20Peace%20-%20evaluating%20peace%20negotiations.pdf 

http://www.colorado.edu/conflict/peace/example/fish7513.htm
http://www.humansecuritygateway.com/documents/UPPSALA_NegotiatingPeace_LessonsFromThreePeaceAgreements.pdf
http://www.peacemediation.ch/resources/paper.htm
http://www.amazon.com/s/ref=ntt_athr_dp_sr_1?_encoding=UTF8&field-author=Guy%20Olivier%20Faure&ie=UTF8&search-alias=books&sort=relevancerank
http://onlinelibrary.wiley.com/doi/10.1111/j.1571-9979.2000.tb00199.x/abstract
http://www.colorado.edu/conflict/peace/treatment/mediatn.htm
http://onlinelibrary.wiley.com/doi/10.1002/crq.206/abstract
http://www.beyondintractability.org/bi-essay/med-intractable-conflict
http://www.jstor.org/stable/174357
http://www.oecd.org/derec/ec/Swiss%20Peace%20-%20evaluating%20peace%20negotiations.pdf
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Mediator Skills, Attitudes and Process Questions 
 * Brahimi L., S. Ahmed, (2008), In Pursuit of Peace: The Seven Deadly Sins of Mediation, Center on 

International Cooperation 
http://www.cic.nyu.edu/peacekeeping/docs/archive/2008/brahimi_7sins.pdf  

 Burgess H., Burgess G., (2010), Conducting Track II Peacemaking, Washington D.C.: United States 
Institute of Peace Press 
http://www.usip.org/files/resources/PMT_Burgess_Conducting%20Track%20II.pdf   

 Crocker C., F. Hampson, P. Aall (eds.), (1999), Herding Cats: Multiparty Mediation in a Complex World, 
Washington D.C.: United States Institute of Peace Press  

 Lanz D., M. Siegfried M., (2012), Mediation Process Matrix, Bern: swisspeace 
http://www.swisspeace.ch/fileadmin/user_upload/pdf/Mediation/Mediation_Process_Matrix.pdf  

 Martin H., (2006), Kings of Peace; Pawns of War, New York: Continuum 

 Mason S., M. Siegfried, (2010), Debriefing Mediators to Learn from their Experiences, Washington D.C.: 
United States Institute of Peace Press 
http://www.peacemediation.ch/resources/paper.htm  

 Mason S., et al., (2008), Unpacking the Mystery of Mediation in African Peace Processes, Mediation 
Support Project  
http://www.peacemediation.ch/resources/paper.htm  

 Moon B.-K., (2009), Report of the Secretary-General on Enhancing Mediation and its Support Activities 
http://www.unhcr.org/refworld/docid/49e6f2880.html  

 * Nathan L., (1999), “‘When Push Comes to Shove’: The failure of International Mediation in African 
Civil Wars”, Track Two, vol.8, no.2, November 1999, (CCR, Cape Town) 
http://webworld.unesco.org/Water/wwap/pccp/cd/pdf/educational_tools/course_modules/reference_documents/conflict/wh
enpushcomestoshove.pdf  

 * Smith A. L., D. R. Smock, (2008), Managing Mediation Processes, Washington D.C.: United States 
Institute of Peace Press 
The complete book is available at http://www.usip.org/managing-mediation-process/step-4-conduct-track-1-mediation 

 Svensson I., P. Wallensteen, (2010), The Go-Between: Jan Eliasson and the Styles of Mediation,  
Washington D.C.: United States Institute of Peace 

 * United Nations Guidance for Effective Mediation 2012 
http://www.un.org/wcm/webdav/site/undpa/shared/undpa/pdf/UN%20Guidance%20for%20Effective%20Mediation.pdf  

 

Different Types of Mediators 

 Bartoli A., (2012), “NGOs and Mediation”, In: Peacemaking: From Practice to Theory, Vol.1, Allen Nan 
S., Z. C. Mampilly, A. Bartoli, (eds.), Santa Barbara: Praeger 

 Goodhand, J., B. Klem, G. Sørbø, (2011), Pawns of Peace: Evaluations of Norwegian Peace Efforts in Sri 
Lanka, 1997-2009, Norad Evaluation Department, Report 5/2011 
http://www.soas.ac.uk/development/news/file72788.pdf  

 Mason S., (2012), Peacemaking through Mediation: The Swiss FDFA in Israel-Palestine, Sudan and 
Guatemala, In: Peacemaking: From Practice to Theory, Vol.1, Allen Nan S., Z. C. Mampilly, A. Bartoli, 
(eds.), Santa Barbara: Praeger 

 Mason S., (2009), Insider Mediators: Exploring their Key Role in Informal Peace Processes, Berghof 
Foundation for Peace Support & Mediation Support Project 
http://www.peacemediation.ch/resources/paper.htm  

 Sguaitamatti D., et al., (2010), “Business Actors in Mediation Processes”, Peace Mediation Essentials, 
Mediation Support Project 
http://www.peacemediation.ch/resources/essentials.htm 

 Thant Myint-U, (2006), The UN as Conflict Mediator: First Amongst Equals or the Last Resort, Centre 
for Humanitarian Dialogue, Background Paper 
http://www.hdcentre.org/publications/un-conflict-mediator-first-among-equals-or-last-resort  

 

http://www.cic.nyu.edu/peacekeeping/docs/archive/2008/brahimi_7sins.pdf
http://www.usip.org/files/resources/PMT_Burgess_Conducting%20Track%20II.pdf
http://www.swisspeace.ch/fileadmin/user_upload/pdf/Mediation/Mediation_Process_Matrix.pdf
http://www.peacemediation.ch/resources/paper.htm
http://www.peacemediation.ch/resources/paper.htm
http://www.unhcr.org/refworld/docid/49e6f2880.html
http://webworld.unesco.org/Water/wwap/pccp/cd/pdf/educational_tools/course_modules/reference_documents/conflict/whenpushcomestoshove.pdf
http://webworld.unesco.org/Water/wwap/pccp/cd/pdf/educational_tools/course_modules/reference_documents/conflict/whenpushcomestoshove.pdf
http://www.usip.org/managing-mediation-process/step-4-conduct-track-1-mediation
http://www.un.org/wcm/webdav/site/undpa/shared/undpa/pdf/UN%20Guidance%20for%20Effective%20Mediation.pdf
http://www.soas.ac.uk/development/news/file72788.pdf
http://www.peacemediation.ch/resources/paper.htm
http://www.peacemediation.ch/resources/essentials.htm
http://www.hdcentre.org/publications/un-conflict-mediator-first-among-equals-or-last-resort
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Topics in Peace Mediation  
 

Culture and Religion  

 Avruch K., (2002), Culture and Conflict Resolution, Washington D.C.: United States Institute of Peace 
Press 

 Lederach J.P., (1996), Preparing for Peace: Conflict Transformation Across Cultures, New York: 
Syracuse University Press 

 Mason S., Sguaitamatti D. (eds.), “Religion in Conflict Transformation”, Politorbis, Nr. 52  - 2/2011 
http://www.css.ethz.ch/publications/pdfs/Politorbis-52.pdf  

 LeBaron, Michelle, (2001), Transforming Cultural Conflict in an Age of Complexity, Berghof Handbook 
for Conflict Transformation, April 2001 
http://www.berghof-handbook.net/documents/publications/lebaron_hb.pdf  

 

Gender and Women Participation  

 Arnado M., A. M. Opinion, (2012), Women's Involvement in Conflict Early Warning Systems: Moving 
from Rhetoric to Reality in Mindanao, Center for Humanitarian Dialog 
http://www.hdcentre.org/files/Women%20s%20involvement%20in%20conflict%20early%20warning%20systems%20FINAL_2.p
df 

 Guidance for Mediators: Addressing Sexual Violence in Ceasefire and Peace Agreements, United 
Nations Department of Political Affairs, New York 2012 
http://www.un.org/wcm/webdav/site/undpa/shared/undpa/pdf/DPA%20Guidance%20for%20Mediators%20on%20Addressing
%20Conflict-Related%20Sexual%20Violence%20in%20Ceasefire%20and%20Peace%20Agreements.pdf  

 * Reimann C., “Gender and Peace Mediation”, Peace Mediation Essentials, Mediation Support Project 
http://www.peacemediation.ch/resources/essentials.htm  

 Selimovic J.M., Brandt A.N., Jacobson A.S., Equal Power - Lasting Peace: Obstacles for Women’s 
Participation in Peace Processes, Johanneshov: Kvinna till Kvinna 
http://www.equalpowerlastingpeace.org/resource/equal-power-lasting-peace-2012/  

 UN Women Sourcebook on Women: Peace and Security, (2012), UN Women  
http://www.unwomen.org/publications/un-women-sourcebook-on-women-peace-and-security/  

 

Economy and Environment  

 Environmental Scarcity and Conflict: Guidance Note For Practitioners, The United Nations Interagency 
Framework Team for Preventive Action, New York 2010 
http://www.unep.org/conflictsanddisasters/Portals/6/ECP/GN_Scarcity_Consultation.pdf     

 Haysom N., S. Kane, Negotiating Natural Resources for Peace: Ownership, Control and Wealth-Sharing, 
HD briefing Paper, Center for Humanitarian Dialog, 2009 
http://fr.hdcentre.org/files/Natural%20resources%20crc%20final.pdf  

 Mason S., Siegfried T., (2010), Water Conflicts, Sustainable Sanitation and Water Management 
http://www.sswm.info/category/background/background/background/socio-cultural-issues/water-conflicts  

 Wennmann A., (2011), “Economic Dimensions of Armed Groups: Profiling the Financing, Costs, and 
Agendas and their Implications for Mediated Engagements”, International Review of the Red Cross, 
Vol.94, No.882 (2011). 

 Wennmann A., (2010), Political Economy of Peacemaking, London: Routledge 

 * Wennmann A., (2010), Income Sharing from Natural Resources: Guidance Notes for Mediators, CCDP 
Policy Brief 1 (January 2010) 
http://graduateinstitute.ch/webdav/site/ccdp/shared/6305/Issue%20Brief%20_1%20-%20.pdf 

http://www.css.ethz.ch/publications/pdfs/Politorbis-52.pdf
http://www.berghof-handbook.net/documents/publications/lebaron_hb.pdf
http://www.hdcentre.org/files/Women%20s%20involvement%20in%20conflict%20early%20warning%20systems%20FINAL_2.pdf
http://www.hdcentre.org/files/Women%20s%20involvement%20in%20conflict%20early%20warning%20systems%20FINAL_2.pdf
http://www.un.org/wcm/webdav/site/undpa/shared/undpa/pdf/DPA%20Guidance%20for%20Mediators%20on%20Addressing%20Conflict-Related%20Sexual%20Violence%20in%20Ceasefire%20and%20Peace%20Agreements.pdf
http://www.un.org/wcm/webdav/site/undpa/shared/undpa/pdf/DPA%20Guidance%20for%20Mediators%20on%20Addressing%20Conflict-Related%20Sexual%20Violence%20in%20Ceasefire%20and%20Peace%20Agreements.pdf
http://www.peacemediation.ch/resources/essentials.htm
http://www.equalpowerlastingpeace.org/resource/equal-power-lasting-peace-2012/
http://www.unwomen.org/publications/un-women-sourcebook-on-women-peace-and-security/
http://www.unep.org/conflictsanddisasters/Portals/6/ECP/GN_Scarcity_Consultation.pdf
http://fr.hdcentre.org/files/Natural%20resources%20crc%20final.pdf
http://www.sswm.info/category/background/background/background/socio-cultural-issues/water-conflicts
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Justice and Dealing with the Past  

 Bell C., (2006), Peace Agreements: The Role of Human Rights in Negotiations, International Council on 
Human Rights 
http://www.ichrp.org/files/reports/22/128_report_en.pdf 

 Bloomfield D., Barnes T., Huyse L., (2003), Reconciliation after Violent Conflict. A Handbook, 
Stockholm: International Institute for Democracy and Electoral Assistance 

 Bucher, Josef, (2008), A Holistic Approach for Promoting the Rule of Law, Working Paper 49, University 
of Denver, Human Rights and Human Welfare  
http://www.du.edu/korbel/hrhw/workingpapers/2008/49-bucher-2008.pdf  

 * “Dealing With the Past in Peace Mediation”, Peace Mediation Essentials, Mediation Support 
Program 2009 
http://www.peacemediation.ch/resources/essentials.htm 

 “Dealing with the Past”, Politorbis, Swiss FDFA, No. 50, 3/2010 
http://www.eda.admin.ch/etc/medialib/downloads/edazen/doc/publi/publi2.Par.0099.File.tmp/Politorbis%2050%20-
%20Dealing%20with%20the%20Past_3%20.pdf  

 Hayner P., (2009), Negotiating Justice: Guidance for Mediators, Center for Humanitarian Dialogue 
http://www.hdcentre.org/files/negotiating%20justice%20report.pdf  

 International Centre for Transitional Justice: http://ictj.org/  

 

Power-Sharing  

 Brandt M., Cottrell J., et al., (2011), Constitution-Making and Reform: Options for the Process, New 
York: Interpeace.  

 Papagianni K., (2008), Power Sharing, Transitional Governments and the Role of Mediation, Center for 
Humanitarian Dialog 
http://www.hdcentre.org/files/Katia%20Papagianni%20Power%20Sharing%20WEB.pdf  

 * Toepperwien N., (2009), “Federalism and Peace Mediation”, Peace Mediation Essentials, Mediation 
Support Project, January 2009 
http://www.peacemediation.ch/resources/essentials.htm  

 Toepperwien N., (2009), “Decentralization, Special Territorial Autonomy, and Peace Negotiations”, 
Peace Mediation Essentials, Mediation Support Project, January 2009 
 http://www.peacemediation.ch/resources/essentials.htm 

 Brosche J., (2009), Sharing Power, Enabling Peace? Evaluating Sudan’s Comprehensive Peace 
Agreement 2005, Uppsala University and UN MSU 

http://www.ucdp.uu.se/gpdatabase/info/Sud%203.pdf  

 Public International Law and Policy Group (PILPG): http://publicinternationallawandpolicygroup.org/  

 

Security  

 * Brickhill J., (2010), “Security and Stabilization in Somalia”, In: Whose Peace is it Anyway? Connecting 
Somali and International Peacemaking, ACCORD Issue 21, London: Conciliation Resources 
http://www.c-r.org/resources/whose-peace-it-anyway-connecting-somali-and-international-peacemaking  

 Buchanan K., (2009),  Negotiating Disarmament: Reflections on Guns, Fighters and Armed Violence in 
Peace Processes, Center for Humanitarian Dialog, 2009 
 http://www.hdcentre.org/files/Viewpoints%20Edition%202.pdf  

 Fortna V., (2004), Time for Peace: Ceasefire Agreements and the Durability of Peace, Princeton: 
Princeton University Press 

http://www.ichrp.org/files/reports/22/128_report_en.pdf
http://www.du.edu/korbel/hrhw/workingpapers/2008/49-bucher-2008.pdf
http://www.peacemediation.ch/resources/essentials.htm
http://www.eda.admin.ch/etc/medialib/downloads/edazen/doc/publi/publi2.Par.0099.File.tmp/Politorbis%2050%20-%20Dealing%20with%20the%20Past_3%20.pdf
http://www.eda.admin.ch/etc/medialib/downloads/edazen/doc/publi/publi2.Par.0099.File.tmp/Politorbis%2050%20-%20Dealing%20with%20the%20Past_3%20.pdf
http://www.hdcentre.org/files/negotiating%20justice%20report.pdf
http://ictj.org/
http://www.hdcentre.org/files/Katia%20Papagianni%20Power%20Sharing%20WEB.pdf
http://www.peacemediation.ch/resources/essentials.htm
http://www.peacemediation.ch/resources/essentials.htm
http://www.ucdp.uu.se/gpdatabase/info/Sud%203.pdf
http://publicinternationallawandpolicygroup.org/
http://www.c-r.org/resources/whose-peace-it-anyway-connecting-somali-and-international-peacemaking
http://www.hdcentre.org/files/Viewpoints%20Edition%202.pdf
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 * Hottinger J., (2008), Engaging Non State Armed Groups, in: Disarmament Forum  
Engaging Non-State Armed Groups, UN Institute for Disarmament Research 
 http://www.unidir.org/pdf/articles/pdf-art2709.pdf  

 Hutchful  E., (2009), Security Sector Reform Provisions in Peace Agreements, African Security Sector 
Network, University of Birmingham 
 http://www.ssrnetwork.net/documents/Publications/SSRPIPA/SSR%20Main%20Report.pdf  

 Ong K., (2012), Managing Fighting Forces: DDR in Peace Processes, United States Institute of Peace 
http://www.usip.org/files/resources/PMT_ManagingFightingForces.pdf  

 Ricigliano R. (ed.), (2005), Choosing to Engage: Armed Groups and Peace Processes, ACCORD Issue 16, 
London: Conciliation Resources 
http://www.c-r.org/resources/choosing-engage-armed-groups-and-peace-processes  

 Slim, H., (2008), Killing Civilians: Method, Madness, and Morality in War, New York: Columbia 
University Press  

 

Useful Glossaries: 
 Austin, B., Giessmann, H.J., et al., (2012), Berghof Glossary on Conflict Transformation: 20 Notions for 

Theory and Practice, Berlin: Berghof Foundation Operations GmbH  
http://www.berghof-foundation.org/images/uploads/glossary_2012_complete.pdf 

 Glossary of the International Online Training Program on Intractable Conflict, Conflict Research 
Consortium, University of Colorado, USA 
http://www.colorado.edu/conflict/peace/glossary.htm  

 UN Peacemaker: http://peacemaker.unlb.org  

 

http://www.unidir.org/pdf/articles/pdf-art2709.pdf
http://www.ssrnetwork.net/documents/Publications/SSRPIPA/SSR%20Main%20Report.pdf
http://www.usip.org/files/resources/PMT_ManagingFightingForces.pdf
http://www.c-r.org/resources/choosing-engage-armed-groups-and-peace-processes
http://www.berghof-foundation.org/images/uploads/glossary_2012_complete.pdf
http://www.colorado.edu/conflict/peace/glossary.htm
http://peacemaker.unlb.org/
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